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Now that you know the basics of using the website, the real fun of realizing the vision of your home begins. 
When you log in, the main menu gives you access to all the different areas of information about your project:

Selection Sheet –XX  This is the place to 
manage all of the choices and upgrades 
you make on your project, including 
seeing when certain decisions are up-
coming. Click the “Make Choice” link 
to enter your choices. You can also view 
a log of any changes to a selection item 
and leave comments for us.

Expenses & Approvals –XX  Once you 
make a choice on the Selection Sheet, 
your decision, along with any financial 
implications, show up here. We may 
bundle some of these choices together 
into documents that you can approve 
electronically from this page.

Question List –XX  When you have a gen-
eral question, post it here. Our answer 
will appear right next to it. As always, 
if you need further clarification, just 
add a comment to your question. Alter-
natively, if you have a question about an item on the selection sheet, you could instead add it as a comment on 
that selection item. That way, everything about that selection item is all in one place. The choice is up to you.

Builder’s To-Do List –XX  We may choose to post some to-do items on the website. You cannot add items to this 
list, but looking at the list can help give you an idea of how things are moving along.

Photos and Project Files –XX  Both of us can post photos and other files on these pages, along with 
captions for each. You can also automatically share those photos on your Facebook page.

Warranty List –XX  Once everything is complete, you can submit warranty requests on this page. You can see the 
status, add comments as necessary, and verify when items are complete.

Messages –XX  This is the page of last resort. When you simply cannot find a better place to communicate some-
thing to us, either as a question on the Question List, a choice on the Selection Sheet, or a comment anywhere 
else in the site, you can put it here. The Messages page is simply a chronological listing of notes back and forth 
with us. It is not organized by topic, so it is in everyone’s best interest to post items elsewhere, with their re-
lated topics, so they are easier to find.



Congratulations on starting 
your new home...
To facilitate open communication about 
the details for your project, we will be 
using a web-based service called 
Co-construct. This website will give you 
a simple way to converse online, as well 
as track important details like selection 
decisions and upgrade approvals.

The building process requires lots 
of communication, and by using 
this website, you will help ensure 
that it all goes smoothly and without 
miscommunication. Because you can 
access information about your home 
from any web browser, whether you 
are at work, at home, on the road, or 
relaxing on vacation, you can always be 
connected.

Please take a moment to look over the 
following six tips for making the most 
of this online service. By keeping these 
in mind, you can focus on what’s really 
important – your new home!

#1 – Accessing the site
Once we create your account, you will re-

ceive an e-mail with a randomly generated pass-
word. Follow the instructions in the e-mail and go to  
www.homesbybridgewater.com. Use the password to 
log into the site. After logging in, click the “Personal 
Settings” link to create a more memorable password.

#2 – Daily E-mails
If there are items that you need to see or deal with 

in the site, you will receive an e-mail each morning to 
keep you informed. Examples could be an updated com-
ment from us or a selection decision that is overdue. You 
should log into the site and take care of those items. 

To keep you abreast of the many details of your proj-
ect, you will receive this e-mail each day as long as some-
thing needs your attention. Please be sure to log into the 
site to tend to these items. It will keep your project on 
track and prevent you 
from receiving need-
less daily updates. On 
your Personal Set-
tings page, you can 
also choose to receive 
real-time alerts.

#3 – Clearing Updates
When we make a change on your project, the site will 

flag the item with an “Updated” icon so you know about 
it. To make sure you do not overlook any of these impor-
tant details, the item will remain marked as “Updated” 
until you log into the site and click on the “Updated” icon. 
That will make the icon go away. Of course, the infor-
mation in the site will still be there for your future refer-
ence.

If you have updated items in the site, then they will 
be included in your daily e-mail. It only takes a moment 
to log into the site to clear those updates. Doing so will 
make it easier for you to notice new updates and will pre-
vent you from receiving unnecessary e-mail.

#5 – Use comments to keep your 
conversations organized

You will have many conversations about lots of top-
ics with us, and the website will help you keep them 
organized. In addition to using the Questions List for 
asking questions and the Warranty List for making war-
ranty requests, you will see that most items in the site 
have a link for “View/add comments.” 

For example, if you have something to say to us 
about the kitchen tile on the Selection Sheet, click the 
comments link and then type in your comment. We will 
respond by doing the same thing. Over time, you will 
see how the comments page keeps the entire conver-
sation about the kitchen tile all in one place, no matter 
who said what or when. The next time you need to refer-
ence something in that conversation, you will know ex-
actly where to find it. Of course, when we reply to your 
comment, the site will flag that item as “Updated.”

#6 – No More e-mail
As you will see, this website lets you keep all of your 

information – selections, approvals, questions, conver-
sations, photos, documents, and more – in one place to 
help stop any wasted time or miscommunication. For 

that reason, you 
should always use 
the website, rather 
than e-mail, when 
you need to com-
municate elec-
tronically with 
us. That means 
no more search-
ing through your 
inbox to find the 
latest informa-
tion. Just hop on-
line.

6 tips for a great online building experience

Daily e-mails inform you 
of changes about your 

home. Be sure to log in 
periodically to address 

these items. You will 
continue to receive these 

daily e-mail reminders 
until you do.

#4 – Who can clear 
updates?

If your building project involves 
another person, both of you will likely 
have your own logins. That helps ev-
eryone keep track of who says what. 
However, only one of you will have the 
ability to click the “Updated” icons to 
make them go away. Let us know who 
should have that ability.

If we change an item, you will see an “Updated” icon on it. After 
reading the update, click the icon to make it go away. For exam-
ple, the above selection item has been changed. The comments 

section shows that the selection choice has been updated.

Instead of using e-mail, which can be hard 
to keep organized, comments let us have 

conversations about a particular topic, like 
a selection choice. Use comments when-

ever possible so you can easily find 
information later.

All of the information about your home can be accessed from 
anywhere with a web connection using your login.
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